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qa L4] q1 +XH8Lb EIc%tTI BIn II= t+IRaP etAg= na+1447 tR 41HOF

TILL He, L+O I( FEb q1,1), a#(HgPF®, +q, adA} = Eej8Tcq Hzl4d xT

Beak doI uL#48tE+.

'i{,, gg qa at aSDI atm dq 01 +g at8SgFS =ZHZ# IFS
89b6Fb a8 HFgbZj6FXI gEF.

– gRaIL[ gpS BFa[g a1+4, FIFE,FO ILI Be BILIS, FJlIEIb at# g gg qa aFS

B gO lb BIg ELk BBq dq 01 bS aF#!SFIFS E£aHZEiXB 8BFBF + £ILF

– ]aLI ggJ6yD[ dq 01 kg aF+-ySFIFS 8BhZFLFF3, Ng aFHSg EEaH3§l gB
]gO 1 X raBBI EEaH SyS allaFb age =F+3FXI Pill EIa, 01 CHI [URI =g

CHI aPCI 51XI PiS aOI El

– [HaIAI EFggeEPE] HEIS Ebb qBSal §tPIHI gIllS 393 lb at#40 ILI AlgS
#O Falk aF aS= ZgF3Fb aol HFgF£!6FLF.

(2) Kq144lxtq 7}a(egg) !Eb 419 71 #

BEl1347}/ t 5IBlb qxgB+ 444 q7IE ?taj8Lb do1 f£8Pq LtS BT=-q
BIle kgB] ##11 Bl 738}Blb Hlk9+ q RIB atE 91 b qxgeolcqoF fiL+ H+ +++
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= 4197t7L IIg OF aTEq El CId+ an ?IE D1 tH+ + 71 a t tIN #E W e=
4f8Lb ALgoIc]oF BEL

Hz+13xjxF£ol 7Fxl= ?1(Hot El 71 a4 44+ 1)++ tEal447+ 4]BL 7]3ol7 l=

aIL+. of dIe 4d( ed)= q]xl6Fta E+g aLL

<R 3- 1 > EEZH3g XF +JEb 7lS(CHjAI )

SEaH afi IF dEg 713

i EEaH == LFS AFBFS g2BFb EH =S 7FN RtU

2 9txF£g(communication) 719(skill)OF 91> q+y

3 al [1 aS BbqI aFb EFt!

] q gaP(.)1 %F£F RPg

'S a BIg EF BagS 7 Fig EFt!

B [FS AFfi91 %WI #1 71 SCH SOlgb ard

i~ EFCJCHI LH EL IPg EF SaxF aFb nFgS 7 FRI a 9,£9tt] gIll B IB aFb arAJ

B & ?BEI eg ElIIS Ptxl6Fb aFel

g BIll (gB) S EHRFR S + tltFa gb qq
16 EEaH 3g Bq CHI ?JC>1 Al aLgol Etin XFE£Fq CJ qFel g

(3) Kzj478 Rte q + age 713 Eq
!LE+147J7F9+ ZIg H44 333+ Iq RT4+ ++7l8+71 galq -age 713 E

a+ utc+oF BT all cIIo] gEt ulq£ 2CX)7bJ Jf-EI etH Ll =zHZzd ==pi4 aaaIq

HE+1347TH BN# 713 EtJ€ 1BFE !E:+144 X}q :+ = +Jr$= ?1LP). ole 7
814 OZ D]lVI E+++ A.
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a xH al(Self-EXtermination)

34J7tb 3461 +79 VATxF3q xb+4 a4 g4q1 7148TH daNg=+ +EL 4
+4 84+ +73 %+x}/Bo1 894/}/ 444/ ab L+s AT#sE+Elq onLy iFl61 A

ZEe HatcH 34 dll 7H4 oy 4tcq8FZ 494 dEl+ aFb 4+ qul8JEl 347}
b +78 #xt7Bo1 qlq 611 =ciat=+ a&8Fb H€ ETta}c4 gta 61 frEe el cJ
Xt7tq 7bP4 axjq1 a418B4b cX +JEt

a’ fg’J(h==p--ti-hty)
44/.k f94oJ dong a V 34+ RF yay} gILL +gxjo1(b sIoN/ aU/ Hb a

caBO Hi–El tgaILD++ q al@t+. 317H 7Lxjo] fq4 g doUg OR 3-1+ + + 9]
49+qltl+ 37J8Fb dHI +q SHot fact 4zJ7Fb 384 gal 3Hl caII Kb 44
xJ<IS+ 47Jqlxl 878%+x txtq 71 a4 PJ HH7J, 7F21, 4IH FEb 34 44 ql I

q 89##41 #41 uFa+ +xJ bUng cIE BJ B4 7l7IBF IL+ DJoIZTEk a++ f

+ 9ylb ciTI 89qR £IDl8HoPJ ZhI Wat caRljet= 3447 L fy 4 a WIg=
+ 48g6Lb dol +7tT8F+tar 4471Lb 3 7Fe]qlxI tejL+OF ?IEt

6l81 7J#(Cnnfhcts of Interest)

34i7Fb 7t4Jo1 cIE q+ DIg e7NVxtxt Hb +4 a++ 71 a4 ol8l#711+ 7L4

E 91cl cIE $ 41+ BIoB 8tH Yxj€ + + 91b 73= 3lq8lo FU TILL

- 3197tb 44+ #Lt8t71 4Jql, 7}do1 eBd +IVA txT FEb +4 T+4 7H a4
ol8lT1417t gll5lcq eIIt+ 911 sJ 7LTXJo1 gEta of Apg{ Hel144 71 Tax}q1 11

%%lot $EL gIg (4119+ 4xJ7t7t ft14 OB 44{ P + 91+ 4 qq 7l+x]7]1

tgd8Fq, a1 ajTI 4+ 47d7Lb adl$ 44# 7]aBBotu +L+. 347Lb qU # 117L

#61@ \H#oIL+ #iPI 7lqlq1 tEtE+ oIBH a++Iq loj71 ?A +E !I= q7 let+
tIa/ #7BVXH7t eq aFb 3738tq14 344 g #= 9ILI

- WIg 37i7Pt 3zjo1 olu1 Al++J 6l+7+71 +4?] all !Eb a IIS CJ g&T71 +
gEtll4, 347Fb xH61 aNTI 9711# galSHut4 BEl144 71 TTA}4 Bl\txt4
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61111 =++ 711 tB}7ILL AH=+ 3:d xIS aIBl+ + 9141 Out
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4]xk 4361 a8a5IL- 444]X] tIa}= aN eaR #- ISLa He Iq] t+l81 DltJ

t!- +r461 otU {IEt ata! fI+ + IV tBFlt+ +i–x9cJX}Xeo1 :Bal8J tld Ba91, +in,

gIL- g-qIq +1 e +=+ t+ X}#E-e– Hltg++ZIg 419l71 B += yEt

34 Xh- qIn qll7}ETo14 EtS #aXleqI 711 37J FII qIN TBin an$cITI 4
++ tIaFRI ?,IaInt TILL :le It+ 4] RUt+ +xJEJx Fx[:IQ1 3xJ q1 ++8T91b71 ZUIU
-–leo I qtg1 oII HalIE-zIg qT-E– RN-t + F:IEt

tlFeLt B+4 T;q1 HI t2fr71 q1 LH8J ql9l7+ tAHOE+l3 34 xh– HE+13zJ al=
ill A}417l] A_T BE 1laB}’qa 4d-:+ 87]8L7 Iq fEBbE ?#a1 BIll# 3X1€– +l81

' F:J +cl

- Uat -BI bUTKUo I +q th+l3, 47Jxk f'>11 g+8 dELL 843+g Tq
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- 4XJ7Pt +7BEJXt7kBq Xt4## ef8TE 7FT$ BJ ZIg dltafr71€ 1E8Fb

+/ 4xdxFb 71 THAt Bt EtS 34xkB4 n++§Y4 xiI agS HatcH 34 f(41
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47J7tb 4xj€ 4149 tEN, €7grJXT7F£qlll BIrD+7l9+ 447th aja8Ttltg 7l=

nAP+ xjq 8tH IIe laB + 91&Tq 71 XXX& UltJ+He erfeElb aa Z
4 HluJ++7lq aJ+4 ca ql9lXPo+q1 HId ayR aJ a7 t ?IE+ 44 a1 aBBElb Etc>11

cIE T+ +79 T+AHa+ xt4 OR TIle 34xLb Lte §4EJX txtq +q 91o1 =c>11 t+1

t:+ xjl£ xl • a4 4 Qq 1+8l71 To}oF +E+.

aD 44 y z]'Quality of the Process)

347Fb !Ee+j3xJ7Lg q8 ant 71#94 CY2l8Lb V48FE IfaPI xl714aq}
tH OR 3xj€ +8B8loPJ ZhI. 447 Lb le 44Vx}7[Bol 73+q] t+]+ l+714 a
8laQIcP–e tIan, BE, aBIE 711 CIt aJ 71 7l72 Rb ++% 7l3le 7ta + !IEt
b 44 Et/J8L11 CLLH+cqot ©E+.

TjQt 3xJ7Fb cHE El +7gcJXHq 89871 FEe+1437LB gTI q+ 71#q1 aqaI
b 3xd4 +8gE+ + g]] alt+E x94KJE+ti 3 4xjxk El+ g/l/ B£1/ uk if
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#7gVxTxLb B4 t+1 44 !Eb Itq dUjy 444 oIBl8}bHI qH++ 4 7IL+ A
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BaLd gta 4961 +8i5lc]zJ + 9]b71 ILb 34+ +SHot 8kk7 Ie 848+71 q
6tcq qe 47J7t tg xlXHxt9+ +q BIOt WEt

'=L.' R& ;4 qa(Advertising and Promotion)

44+b 34 aq 3ql+ +latE 488+q1 by 8Hot IItt 34 L+ 447Lb 44
q 7414 CbI 7J4(II ql8lXIb CITI Qt4E aIAIb ?I +JEt 347Th &]VAtX}q 4&

q1 tIal dl=n+ #r7l8FE VATeq 8lq glc)1 ==y+ +R+atI I +NeXTReg
41+ ol#8F71 tblOFot qIEt
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+ 91EI

- TIt+ =el134 qq T/d+13£ deg+331+ 74%+ += 9137 Bej47J gq T
# 61 qH+ j+aBb FEe1134 ==VI 71 nExt7} 41U4+ aWE+ +E gILL

- na+144 q OIL+ BE+144 7ITNAT7t RIfJAIL+ +dAle 4B8ta H4€ iJ { 4

#4= HE+]347Fg B9TILI.
- F=01444 at q+lglb <a 31>4 +At411, H+}#Qq1 {tcq6LHb 7PLui, a

++VIal +ajt+ + Uk +q, qA FAT 7l+, B4181 a 7lt, a1 ciIT, 44/H, 44611

tIIE+ +%(841), EH At## ol8H8tUb u++ ++oJ/i xjglxd€ ++718J + qlb
+ Hq137JxT XJ++ +1 $ 71= &Fg +t+.
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<E 3–2> = dH za IF +J LbS Pla cjd 7 lol = alg ( gI

BaHn;gIF aUg 91 EF aS 7FO IsaF Sa

(1) pol8pl

2 IRan bIg

Q 3gXF91 alcd AFP)FS gH6FD IR3HO I C>19711 7JpjEjbXl t£6H BEF.

(J aR cggS c£bBjg[F.

\ ; =aH3flxF B QB bD IAj8 [F. LFcg agB LH =FgBg g c4>II Al BaH OF dEF.

L ) BqAjC>11 = LFg91 37JO I IS]FEIC}1 9,IBF

– UH lgc>II Bbq g a

– anC>II Al BaC>II EDIe 7J

– 3;BgS CJ6H HUHt4g caB US IF a

– ===US ?l8H nH ELIB +cd ?JO 1 LF +CHI Al Ze U a B
:~: gRO 1 9,1=II SCHgLF

Q) RIB IPI xjBAI S ZIa EFtF.

4: tFg91 gBS £FEF

(:1 BgS EW(IIII £ECNS 9lnF6FLFE?
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I ) APiS) 1 81117 F :IS tLH EWS §JOBLj77F? CHtJ =91 g;NIcap FE? HaS C>IUll a[FE?

I ) LFcg + t#91 qeJO I A99€ $J6H EFa 9,1[PJ a +JgFS BHS aPI ?l8H EU Ol ES

SR 9,1= BUg £Fc#cJ7 Fg?

' I SgTIF Bc XFBPO I gLFb ag ;cNS 9l[]l6FLFg?

r ) HI [#+)rXj7 F #c#call can 9,JLF2? gaOl HI [BE XF8 + 9,JEn +gZ[6FLFg?

L ) [jFcg EW Ol SPSS gla 9,ILPJ lgB Al E6PJg LIaF?

5\ IEaH za(II LH EP XFgxF91 2g(II LF£FLF

6' CJEIF3rCHI gaH g Lil an FeE ixl6Fa 418 +jLL c2egS C£FalSLF

qF IT_bLaH AId iRa ad gcB [}II+cg
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We+lZ47tg1 IItit cd+31 it &tagI xjgjq1 tt+cd BeTtE+

_ q+J–,LtgE 4 qU+ LH+gj_ 4 H1414 1_2tg'4 25tg oILHE duJH{qa xJ3H
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q+ t!-TaTE 91l-+{Fred Sxhrcnnpf, tX)rIna K Crawford, Richard J. Bcttine, IW7: 79}
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q TRy 7;II
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aIII El al 7iH7ll tFJZfEJLl LF. HeH Bag a$iS bjtS aFeJ SO I CH 8391 %FRO PH

=aH a ?SO I aRe aH=6F7 ! ?Ian gjAFZg BFb aS Sb LbS BHA LAkE caLl EF

=aH=gxFBg d g aS 371 LF age LH al XI PaLE LH a LEaH a esOl AZR
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AFB EIC}1 S CIB &D REP g =B]HaLl LF

nHS BaH EPIiSg q qq B7 1. gbl. SAjt BH7J S SgFJ ’£Fgl 7 iSS HH pa

OB HUge SSH 7H cag kgCHjAl W OFLI aF aBI d+IE [DeNIAI E RgS #711 S acJ
LF LF- HeH 3$1xFeAl gI aRg ZFJI Sgi XFgaFS ga14D XFa aS g>FbFAj714b

RgS Bled :1#1 Ll LF'
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1114;# Hall By a PIgS glFJ nq=J

HIll aS =RIBS gPJ iilRSFJ

1. SatInBIt m89a

tEE+144 4 n+e– aT #= 71 ++ # 1+ qt g: a+144 4: T !EnIX xJ A 91 hl xJ qI P–

A-II {Ilj- E+ += 91=– Ict q + 41-TIE t:+ Sql 7l+ tTEI RJ-t11 + +-g altI LIS ifi EII

3449] tdR7 t !! + 91 Lt.

1 ) aR 7ly BJ !!+J

na+1447+ n+na+ +g, d?I(Bfib), Eig3L xj&4#4 T&71, cq By, L+++
nH 41 = 1 taJ WU oILIE+ 4tol+ q+ c%t4l€ MEF + glb L+cLBJ H+H

(teaching methods)3–a l=xjgc+.

FEE+1344 H44ql+ 91 qq 4+ 1, cat dIE AC c+(cacI), I+C1, fH, II
xlqXsexual orientation), t++B *JaB 49+ dq1 a$ dE = t++7l= th+

2) n+ Aj7J

HE+1344 %tAJ n+Ala+ + 24414 o lxJ OR 6th 4o1 uL#48ILL BE+134 a

++Sql+ i44= 841 %+ a gb 91+ 8371%FAT) FEb 449Q+ ++ 71 RbI
xFq1 gal 24xltK2xl7Jx12il)q aJ+n+o1 P-dUct qH A+ dVnxLb aJ+H+
t R37Jxt c4%++ +8g8nq +cHILLI = dIL+ qa ’RaJ-qI tt+$ n+Al a+ 44 g aJ

Dt 91 On q, gqiAla+ =Hl4xJ 715VxT7T al+ dR%IAP+ qq 8TH t+n xjgjq1

tE+4 +og ab aol HF{t48F+

q a 1[][ 1e+11 A B I R = 1g # 1B q 1 + 1g + Q



g

g

@

£Fgl XH g + 2 /\ la EE b CAA ILLS BBB asP . 4 El 1/\IZF

a: IF a EL SO I RIb JF aFB , g # 1 al, B IEt b qB AL gP

CHI L[F al aqSa 01 llb g /\IN 01 EF gal LF . FII QF, aRe a

A laP 01 EPq6F LIB 2F q3 gI aSCII 9JJIE LPga gEN 3 a

# # [ /\ ! =IS RgB + El LF Sg /\ laP 01 LF gal e A lab

EE b IFS etC /\ E aFB a gaP Il LF gP q II al gBP CHI EL II al a

S nqB gE BF += :1 LF. S= 0 laI gP aSP , atgP9391

g gi IF B + q 01 LF .

iSS

/ J\Un

[] I q3 AFBIIS £JH6FF3 EFBDJ abEr (Fred Schrumpf ,

Donna K. Crawford, Richard J. Bodine, 1997: 80)

=aH itS IF Hq eg AILPg 2=JCHFAI 42 ;!! i = + eILF.

B= DER BE gB 3Bg 22 HE, AiR[ aqSa ===gg #IF= gFEI.

==BF daF ZFZFgI nq gH =eaRS QF 12/\ 1 :LeNIN 15A ial BE BEF.

£BaFnb IH + Ll+C>1 /\l ng. S' =RaFah LLll ;a enqS €FgZFEF.

LFS AF al CHI Ale al + e 3 at a gB /\labS ;HIgh 6F a nLP (The

Association for Conflict Resolution, 2007: 18).

39Pa: 12–18/\IN

Sqn: 12–18/\In

nBa[D: 15–20AI aF

01 # 11 +q FJ ==gII nH: OH y 12/\ 1 = 0 IN

+ XFgx4 qFJTlgq CHIUJAIA£J
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3) Hq LHg

IEE+144 =JEd anal !EeH4d EUr +Bg8J e 91=+ oIS, 71#, 7t2l+

4 B 41 +gBPI TIe$ 34## 7lt}I = of ajti qb I t+I a= q gUo 1= +34
OR 6la8Fb tu161 ab q ul9} ?7l+ Z=+ 8Lbq1 4d+ But

neI1344 ciFI a+gq LIg+ CD+4= EH+ Z+ L+l++ R VTILI
Bi94 a1 LIt1, 7J#8lgk€1, 4471+ BY

471 4414 E+cd(II CITI ef qI tF7tq cn7i4 =+%FxJ ef

V& efaTb gALl# / SLy =Jul, +4 q q 3+4 la
347}gAl ajR$ 7Fil9+ E+1 E 7l€ / 41 d+ ;-

:+ jb g& J

:F +i)11 hM rf

[] IRa asP, gFjFq9R =aHZg XF aqSa ElgB EF8D}

aFS g 21 S BBbZFLF.

EPH 0 EaN

LLB EEg

LFRS IIB
91 /\FAg IIS
Z?JXF9i g B
ZhI DFBI

ga aN
AlaIN / Babe LF gEN

hE LFS II
aJ Al
H(–>

;EEL BIll dHS

q 1 1[][ 1?1 1 B I e J 1A g 1g q 1 + 1(bg a Q



Bql4xJ =3plq 7814 cJ a+a Ll= 'aTxg 2+8H7J€ q$ HE+1347t +

f : : • : : • } : :

qI nAn 7lXxl’ e ?t38t71 uF9E+.

<E 4– 1 > BEHaNIF CPJ aqqLF(24Aj?J(12£i) +cdnqLF)

D Fgcg71
+c3$t£!%8F7

At1 7131
2

_=aH88A7H

3g7la
_ ZgXF c4EF

8g7lZ3
4 - XFO lgB

887134
5 - Sb9Fgqc)l8H

887191
- gxIFFPJ g[]PI6

#71

387192
7 - 9lxF£g1

BS 7193
8

- 9jAF£g2

B IFS_l4 6+D_gq OII EbFAj4EJ

W
B&

Aje Ne LLB kola !=HaS+cd gg
B #IEP It&IS gT#[h
+cgaFgDF +caCHE tHEb 71 [US S+)rF4[h

IF= aHaB Lb [F STI EgFbgS cjF[F.

BBINy %bB8H7JgFbdo#Aj91 =ZH3g
B c=F[F'

ZgXFgl qEFO I £PWCJXI Oj6H6FI ZS

XFOll7ll BaP EH=gF 7 IS = CEF[F.

%Fg91 gBS 0 l8H6FI

[FcabAJEF IPO IS CJS6Fa bB 8891 B

EdS CZF[F'

IF daF EFggl %FSB c£Fn geC}11 EF;a

gTS kbS + H[F.
zgxFeAl BFB EFXFXFgI BFB [F-Tb LaP

Egg cjF[F-

LPg BFAFXFgI aaH 0 l8H7 F ERgCJXI gJ

b %Egg’gB EP + 91[F.

gEFFJ 9EAFAgS tg6HBFb [F gEL al
CHI tH6H CBn gjAF£gO ! :lZ41011 DIll b
cgEEc>11 tH6H ol6H FJ[F.

ZgXFgi WHO ILF TiER) I OFY gXFXFgl CEF

S SFAFXF91 b74aF gartHB = E£FEdg

y[F.
BbB EUFXFB S48Fxl aFa IF+Jgl b74
al aPBS =FJ8Fg tabLES ctF[L

aBB o1

=aHZB gcgbF
B7
+cd++;Ijg8F7 1

AWgg

3xF 7HCJ ;gfg
LF+7 1
=aHZggl EFS
8891 Hq

ZgXF bF 38l71

4g AJe

XFO lgF XFbg pbg

gEL;q AFI BIll
ol6H

SbS EtH dIll
ELF gUn1:7 1

SHI agar
IPI H6F7 1

&INaF gq #71
BIll t4EtoBFFP I

9jXF4ggl %FOH

q+
El lcdC>18 9jAbg

gg gTS
EPIC>1 [£h8F7 1

LF dEFbg
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1114 S HZHZg =PIgS gla nRHi

9 88281 tHUB„JaII 999 Hdlg£EyS ol8H8F - HdEyLBU
n =aH3xJ91 EF7llS caF[F- - 5E?HZg EF7ll

10 48282 3891 EF:211 g LH#CHI EH6H CLa Q:atl E : H = HFrN g £

3xJXFgl galo11 tH8H CZF[F'
_ ZF9lgA,7 1
_ 3%X[9 gai
_ KaHzgge

11 8gAJ£3 3891 a Dns c49LF. _ =zH3g7JaH
Al qg6F7 1

3gxFeAl XW91 EF+gFgDF =aHzg
- =aH=gg§
- 38;cHAI aS

AJ aS IF hI

- EEaFBXJk#gOFI

gHB t==71
- AF#gg

ELF BcgjC>11 tH6H YEF'

12 ZgAJa l£ZH3gXBAI €PIBCH141 EEaH3xJ EIF EP

gS g [gg + 91[F.

=zHzgxF SHaPeS g7F EktF.

2. !£2H=B =HaS XIEijAF/B ilqgS

Hal4,] 713 yAp+ Ha1134 = y ==J H= 314 bl 4:1 + +6}oF BILL =EH478

xl=idAtl+ =z++47J xgaajl qq T–d+IB+ tEe+14-d ==qI t/;! q d ++q =c+4

£'--g EX:Leg aaIq aT 8Hlc>11 91cqxI E+cBI Et uil= olth =aN- +IIe D1 HR

Rg+ T+ +q 6l+qI t_+1+ 4-qo1 qI7IL+ of q1 LITt i]L+ +6+oF eLI

+ajL+qq a +, aBI 9l+ xJ-E 7JxFSoI =fIJII IS IVxt cgVlnxt YIEH4xJ xt
+q1 tIfF id++39€ 41L36tq 4Jxl6LE 91Et 2012k! IEtItl33 41 BlgJ-zLPI a1 IIT

"Ha}]3xJ 7]£b7x} B x]EEl:e_ y+:"a tg ] oz HER=1 All#qIn xl=hL4L cJ+n
AT/ =nnt Jr +x+ +–g L}IULZ 71+231, IIst lglg1 Ill-c+SH+ xJXl8F91L+.

WeD 473 71 qH x} R X]£El3 eIn+++ 6thloll xl Hal13] we god &T= Hal 3

47LB %tIE+ FEEI144 Zl=idXF9+ ==194+ 71+:Itil -t 91b CYVJ nAL -=CIE al-p
q =%1 gtoWE LIIItH 44 q1 t+1 ql DIal t;1 341 q1 tIle 7l= Q IN !EaH3xd

7} Ra4 !LHl47jr# #oi + ET # 91=+ Oct !EdH41 711 brAt + xIat]3 ojxJ

+ !La+]4xJ VJ Ij+-q1 all /J 61 E+-E !} + gb nAF=o1 IrlajlSRi dU t+jaI c)lila+= 71 a

q a 1[][ 1?1 A Id 1 B = 1A g 1(Bn8 q 1 + 1(q9 T G



BJ + cilb +quI %Fajl Ill+ BET.

naH 4 ] XIIE]= Oat] H+21 al BIg # 20A1 aPa 2Qt3cgq T+H+Bq 8tH
gEt 9l+91 d+ nHl44 71£ yAP 34+ B+ + gb At# OR xt4+ +E 91EL

xJ4IE UUl4xjxtSo1 44+ 8l-71 cId+ x}cl+q 4+ xlqVx}7F 4d+ aFb 4+
7L 9171 ttHBql xIS HAtH 316-q+ aJ+4olct utUN HE+134 aE==J+ +q %
*l= T.' *P I 11l- 4Ra+ =zH311 ny 3g +q + ql8HX] + IJA8LE+

HaLl3,A *ljEl3 cbI:/J n+R: a gI L+in cHI aLl(<R +2>, <R +3>/ ,/gh

4-4> +3).
- xBZI BxB8lg xjZtdaExl EEC+134(41 t+l81 o jal

- He+144 ==W Ll +cd uH+cD ojal

_ al+iiLqlxlq =aH4xJ ; q : laJ 3£Ujg} OBJ tIqi +

<1 4–2> HZHZg Aj=El= aRLHg

P H-r LH aa

E2(6H)
%FBgl ggg Oj6H8FZ %Fg8HgE£Fbg UAI 3gDF

BaR Fg cq EPg CZF[F'

71

A1-
3891 :7 IS<8H)

3gxplE7ll Bath gI AFAR SJ %bSgqDF [HCZFBFXJ1

g g;NIBH;37 le Q:THtF.

3f3gl DHJF SRB Oj6H8FtHr VAI HHg ZS:7 le
zggS6H) qgf 3Holl tH8H Q: PJ[F-

EE?H3gXF eFJ7FeAl aAF91 qBFC}ji EH8H Sf)rEPEl.

zgg£K12H)
3891 BaI Eg aId ARg OE6H6FJv ZgxFRA] gEE

XI0
gF

S gFbFFJtF.

!EaH3gXj=(8H)
=aHZgL#91 ?gal fggC>11 tH8H gl 3 BCgB PI

Td aAF9i c4EKHI tnaH S+)rTf[[

• XF£x4 6+a4q OII VA14EJ
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( 4148 =ZH38 meIgS gjEE DR=i
ns=:E=BllK&BllINbP#P\##W4bDh#P?W+4PFVW?HeIM&IEP+X::Hid:BlILa•n r24RrRJIK+t

<= 4–3> 71SZF8 nqcgg(tF): 2Ejt 3c=

?
Htr Al aF &F 91 gH

I

12:30 - 13:00 g g
lc2XF

13:00 - 15:00 1# =B6Hg o12711 p[F.

15:00 - 17:00 2# eqq gxll8HgJF =aHaB
17:00 - 19:00 3# ZgEF 8gxFg CHap-la
09:00 - 11:00 4# zac>II [H FJ o l8H I - gI AbS

11:00 - 13:00 5# 3Ball [HB ol6H 2 - gb t#71
2cJXF 13:00 - 14:00 gdqAF

14:00 - 16:00 6# 3,doll [Hg ol8H3 - g=4
16:00 - 18:00 7# zgall [HP ol6H 4 - tHEP B„I

9:00 - 11:00 8# ZS d8 1 _ Eel OIg

3c2XF

11:00 - 13:00 9# 38 Lg 2 _ XS aFS ge
13:00 - 14:00 aLINA[
14:00 - 16:00 log N g _ =aRaBIE gEar IIUIAF

<= 4–4> #BFiFJ aRES(tF): 2uF 3cJ

PS [ Al al # 91 g
12:30 - 13:00 = =O --I

lc2XF
13:00 - 15:00 j&b aS H41g ald Ajg
15:00 - 17:00 2# Ag daF 1 _ 3891 g;HE[ aFB

17:00 - 19:00 3 aF ze dEF 2 _ nESS ge 1

09:00 - 11:00 4%b 3% d&[ 3 _ Dpgbg CJe 2
11:00 - 13:00 5%[ Bg gaF4 _ ax[91 821

2cgXF 13:00 - 14:00 gEl+IAF

14:00 - 16:00 6# 38 blah _ Bbl gG
16:00 - 18:00 7%F x rgN %'g6H2xl4W2EA] HaHa,J

9:00 - 11:00 8 Lb =aHZbI XIL yU 1

3cgXF
11:00 - 13:00 9# =aHZg xl= yU 2

13:00 - 14:00 ggqAF
14:00 - 16:00 loa Hg

q a 1[][ 1?A A B I e = 1% g (bna q 1 + 1g n a





Hal abI =B]Hg
ggl} gII





xl15fJ Entlas =plHgl SgzF #xI

HIll aS =S 3Hg ggBI ++II

1. E£alt=2j llB(process)

He+144 Gl 4 &tag It#q1 1I+q i+noE 441l71 q6HxIb FEelIZI : y =
dJ q 1l4 tg uz}14xJ 711 HA}q (Hta/ Ha+13-d -d 4 g Ha}/ FEe114-dg] 4l7]/ xJ

4 y A1 Of 4xjxT XJ7J4 +tcq4 fBI, H=H4xJ4 RI+ +q &d+ 748}al a+q1
4#8TcqoF #E+.

<g $1>+ =434 xIXHAt !Eb Hq13q xl31q4EJRej31 7l+ tHAt +)c) 1 EE

ql4xjq 1+4+ +6l71 ql8Tq 841 Hz+137J+ 448}71 dc>11 qqIBlot B +q 4
dq (4171 Q1 EL

<a 5 - 1 > uzH3g gg II a(CHjAI )

gaII 38 gg ;II iS

I £EZH 3g g ?a BJ IEaH Ba xlsaAF21 cdT-I

– EEaH3tl SRF91 Bcg !-J #alS PIZFFJbFCJ q gg g zz:
– IEaH zag gg ZIa 1 g 91 IEaH ng XIBnAFS HH RIB

2. steH 3g fIa1 %! = iF
– qa g tH 6H71 3RF9F EEaHas api aF9t IF;HI gEI

– naH BfI All ER 2XF EPg

3 ReHaB Aj7 1

– HaRe! bEnji # gt! E>FAFXEI agd aOl 9,iS tt+1

– aP, E£ZHZtl XF, aAF g xl13xF HF)rOll gIRL EFAFXF rJ 891 BS HEH 3g

SAFE NBSP + Rig

– SEUng! BAll Ng,KHFAI b UaH=tlxF7 [ qA B £F7H c2] g BP +E R£g

q a 1[][ 1?A 4 S I e = 1g g (Bna q 1 + 1(g a @



IEaH =8 gg :1:la

4 =aHZg EFA g AILF

zfnclIH agB ZS gas gEI jBF(CHI : UaHZgELF(!EaH 3g SO laId) , bF

HE . #711 d g)
EaRl a. ELj[+ Kb XFBZfg KILL, 3)UIXH g +cg Aja. CAAI LF, B= g

+t+ci1 AIa RS RpgSF + 9,IE

5 za IF a BIll tH IF ++ E:
za XF +Jg
32laW IF IIE!
BB1[91 c4EbZF 719

6. ?£lH91 Rl +
– nLH P>XFEFB gBI e

He+13] q 44(d+)+ L+= aol IN 8i # 91l4{[=g $1] #3)
:1~ d ] :3 417} tI11 1 34 '1 gIg cq+ A. 6l81

• IFSH 6+l+q qI%pRIZEd@



ii 1115#HaHag =p 1891 8911 #II
=aWE50qlIBBlr3 Wa HiS

[ nB 5 – 11 IEaH 3S aBd

U „ ..t X;

Eg RIgIF
21} IIg btViAI
+= Pal} =BIt

bIgbO

,r :–:
ny +JgBc>! fleEt

/a
––-/:

\ \I

it(,a=B IB d
Pig/B

IB aSliB q+!ttc{

CH£Fj+Oj71 aBttcl.
/a

atel 8 WOE tFU7i• +198tH [\a:
\(+£BHt RIB BEet.

HaIR W%aGe\\ t I + g 6 4/ y/
aRt&B gAIIIBS tILE
gIl#US gIg aVg BgS
ya gH• +BBc+

AFB : EdH lg IF Sg !-J gcSg ?ID §>FAFCA%llW . 2012 , Haw URI LFB8H gaEl ( Jg £lgBb)

1 ) InHEy +Jig

qa L+1 473 Q1 BUgSTH+ ajl fJxJ34+ 4xJcjxLx+ Kb a€17Tq 3d xJ-Ho1 ql

b zi JFq 1 7Hxl SJ + elt+.

qHqlxlq !Ez+144 Q1 xII HIjT48)q q
01 o.AXa li>1 cat#4 aE +;Iq qH VAL

7L7t 3d -JO'1 Uk !Ee+134 EJ ELk tEe+133 xIS;llxLqlll 73+ +d c!!xl aT a
ia qd, 73+c>1 ITdO tt a++ xtaq dt 41 <iRaq dtI +a1 ' I*HE B

xIS Bd 34+ AJ3JE+ + gEt c:1l114 aE AJ HAI 7+ d+a1 a HE+13xJ 7]FELIx} EL

b HdH37dq'qIx]b %}tH cjxLxB UL+ 3-d aH xL4J+ Vaj-v, 3;g+ +aH a=
iI at q AT7} 91b71 qqJ 44 + 71 2l711 +JELIO)

LO ) fIx+1 ql--:+q1 Ajl= LEaN : dTI -P: tjIJ' Ii::- :1: ’i]&Lx1 RtE brIC+1-£ ’i /'IJ'iill AL7T LIt+liII I'F tl 3 :r! I+

q a 1[][ 1:d 1 B I B : 1ag g 1g A I + g B @



REIljy 418+ #79uJX+7tq xU4 AJdo1 7l+c)IIU WEl134 71 BaAL ye

nXtL+ hFUnIxl aLl 8947t, q+E, &N%+xF7F atIBy BT #61 EE:+134{ TJ+
8FIL+ alt+ += ?IEt FEb B7J ql#q14 =e+]31 47} #44 OR 71 %IS}cH 44
+ Vl++8L4Lt xJAIV += gILL TI a#412] =zl44x}7 t ++4 QE 71 cg# I+

HE+134 4xj£ Qt41 oy a8BElcl a8qlx] aBBY += 9IE+ 879o1 ql 4= 4 al

+J Ql+ AL-+4 OR !El+144 44 + EL+P + !ILL

nTI etH +J= 84 Bb qH a 44 call$q &txJ3q 8X44 q1 xI Bxg VAtx}
= 44 611 31+sk tHc)1 +S- HE+.

=bLM '

&'
HIbb

BaH & g = B 3 gB a aaF a RIb /\ 1 gala SgI asP . g SEP

AFXFa IFS # 8 a HUb EE aH = # IF, Eg aH Za IIga /\F, SFII
aAF LF NgFl /\F , a LH Wg IF , aP Ba ag EEb Eg! BEF
CHI Al !EaH3#XFgl IH gJ CHI QIan 8 BEll JF a gEI b g ? IF PJ

Era EFLF.

3HL+ HE+l3lol xJ=J5lb H+ 4+4 &aq 1 Pl a Hole +J++q I g1 # 4olB,
nb XJ=44q14 Sj+ IIb 3oIE– Z-Ho +78) bUTa X+q +q 7} SHot ?IEt

Halal all Alg+ AJRJ Vl EE– Ha, +A ata xHxJ : # 3# x IST xI And,
HE+14xJ llxl£+, 34 dEl, aaIE &1-xgBo1 {111 d= 7}U8J az tq 1 Hl2 IIl Not

TIE+. !Ea+j4xJ xl SaAb 4 qX an-qI O A, 4 xj#Tto EH 41 gAle +7l8Lb
161 HLeJ48F+. EEa+14 Jg P- dAly qlX14 cl>1 caAle- [ 3g $2]4 aLL

37J EJ IiI: -. bE-cH = 1 +1 eJ II HIll :#VIi TaI R+:+'7J agE I= (IILI. ol6Iq IIb !LUI3 ] ELle: !Ez+]Z7g

+:: F= {1 ;il & T; I Q1 &J+!qo1 Ll. al+ = dH 47J 3EJ q 61 { II $ 11E3+11 tH naH = -d J+4 + !E1+1

xIELl4F7F iTt aLlt -dIE- 7l-l 8l1 L 11l1 IIL[

@
' IFSH 6+iI+q qFHJAIZEJI



;11158 HatIng =plggl 89l1 FTI

[nB 5 -2] EEaHZ8 +JS A1 CBI AF41

nEII ag daN

SLeEP gFgH qq91 O IS

CHLICHEA] geO 1 Lb# gj£Ll #F?(6FLFLF ql36FAIF g)

U gB7£F = aF;EFa U illqjF/Bmg
7 1 EF( pill nBS)

7_F€F61 XPJc>II LH6H 7lS6Fxl9

BSC>11 ERS +7 IS g6Fb gS 8U1 BFAII g (6FLF[IF IIIa6FAll R)

: !EZH3gXF aLHH a BFa AgU

[1 q8 +g U +)FbF7 F U 71 EF( pAIIN BR)

agS d88Fb AFg©l AIg (g)

LPg d O PHb 7lcJ6FXI D FAll E XI =nAF7 F 7 lcd dF= Rca LI EF-

SCROII EH EF %Fgc2 LIPF? (6FLFEF il136NjE)

= 1= = Ajg i–1 BIg tEb +JaIl
XHLF B3 SEb gB

IJ 71 EF(?HIggs)

q = 1b1E 1aH 1 B 1 B = 1W g 1cg q 1 + 1g n a



2) HaHa;g +Jac>11 LHFJ ge

Kzl3xJ 711 jIA}/} 4] XJ## 7] 4.4 Bl$1+. Hal4-d 71 T_nAn BeNZ] a
iF: d8g8T71 dq1 +41 3xJ xLql7L Wel144 q1 411+ x+cjy71 3g 71 %+21 aU

sH6} eEL

413 +cd ot:+l91 aol &tH +qOIL+ VH 611 8l\t8Lb +lzt$ #41 E-It rE:+13341

xI E++ e gILL

- 434+ 1 +14, ++814 +q aJ gl(tJ • qxFJ 1+ 4171 #)
- xi VJig It+41(#tg31 FEb dg+)
- ++T+1, 41 + tie q +

C+n t+ 841 = #nl Nga IEE+134 t+]xjo1 sJ + ciILL

- qH L+1 7TH+ new oIL+ HE-qq q, BUt +d, Alg= 4191 tT ge)
- aT+ a ABoIL+ q + OR qI+ –c=q

Uni T=71, L+XI +a caB AtA+ Xl+1 ad, Ata + 7 tDI+ xHtt 3d tH

rIa d +d+71 g+
deB a 841

- la a FEE- aqa OR ojqt Ze

r „

/ J

hT'

RIgS =F 91 = blOt %F86F EiS [EH . BaH aS EH A>F 01 EPS gIg

aFb ?dO I alF pie El[:F. Bg! afngq IPg = =J gba;gEl
E EFA BBq gB Rg 6 Fa elb qB 01 EILF. L[FaFAI agU CHI LLla[ Png

q gB ReEI b /\FOg Hq =RFCHI E[lal aka gq EH q IF;tIPIB al CHI a 3 gJ

IF;tII E ;iFS bF+ gAI CHI, Efl4 /\ FFIPC) I EFA ?In 13111 LF. =H EFA FIll F EEaH =
gEL ilan a aH = S B6Fll LF ggl EF asP EEaH39BFgE + PJ B +=

eILF

XF£q Bata gq cII}tbFAjA£J



;l115 TJ EEaHZg =p194gl ggIF fjll

3) HZH3gxF HH8

(1) ==1134 *1=a*tdI q+ B=+144'tq -HI
LEe+134 715 yAk ajco+ +4 o1 4+J+ HE+13443 +71 BBI HE+1447l- ++T

dll+LL 4+q1 tEtEL qq/N+ cqqxB oI +qI+ L+qxN Q1 47J8Lb IoI Hq}Bn

B+61 SJ += gILl. !EZ+14xJ 715 pAk !Lz+137J7tg+ 3x9VxTxTq +Idl 3149+
#79%+xIxtq €tH4 L+O1 24xTq ZI 4 q VJ= += EFl8tal HE+144xlrr HIll

ajot Bic+. 4{}# !EE+]3zJ7tq 41++ +-7t ZeqI 4§l5Icq Un ol+7t ;lt–(HoIL+qI

tEN} g+TiLL Dat, ed He+14471 qJ++ !Eh !Ea+j417Lq +4 ad 71 OJ OR U

a+144 of XIZ+£lb a4cIb +d FEE+133 47T 44BL= diNg += 91LL

;};

};uk)

CL
/

I BaH aS IF UH # UFZF( aIR AF al )

/\[dIg HHS(case–by–case assignment): XI in/\Fir aS. g, AF

alP Ug d =S Da13FCH Rg /\Fa11 011 JF# REEF agile 8 BULI.
IIal–g nHS(period–team assignment): gg 3SXFBgl HOI USB Al

al gEL nHS SPg)bULb. C) I aSP HH gH Eg =$4 /\Fai JF EPH 01 b =SgI

gbR /\ laP g FZFCHI BgS 6Fll BEF.

Hz+137J+ 1 qJ 47Jxt(41 HajAl flag a += 912 2ao1 Teo E 34 += a;g
BJ += gEt cEt14 aE XIquI !Lzl144 87lclb T+a8Bo1 R44 CII + cUE+ +

# 4J8Bq zi+ 344 aq 7J• cjd€ xIE Eat} + Uk #Bol gILl: 2cao1 TI-
48+ 8}711 tI a+– +den+ 14 a8X£-xj4xJ 714, at, 711 +4 3434 taI

+) oy cIV+ L++gAl aBBa+711 +JEt t+ 1l8219] 4+ ## daII x Faq D+F–LIII al

f£8F71 uHBq1 xIa(41 FEE11373 xl5 yAk #7l41 a BJ&7+ ciIEL

q a 1[][ 1Z1H A B I R = 1g g 1CB q 1 + 1g + @



(2) nHl3417tq 478 q1 tII @ Ata qca tg !£Zl3ZJ q1 t+1 $ #q qa

IEaH=4 xH HH4o1 eLl +, He+1447kb Hz+134+ Al4H71 q8 /+d eDIe
aTclot TILL FEE+1341+ Al 48+71 d_qI IEE+144 xh= 73+ qtxF7tB4 tiER WILI #-711

BIll+ +l81 Hetl3411PT AJxl8J lq1 III + +q ==– += +] qI aTI Anal 1 + 41
S + iIjk+.

gT/gB_S =aj3xJ a1 x}uJ4 EFI oje]+ 4+ cl DJ a7} UL+ U(+ #-xJ Eo+x}4 4£NJ

a1 tJLl7l+ gILlaITI, !EZ+14xJ 718 !£:z+137J -414+ +§l8t71 x146JE+.

BI LoIA txtBaI !L:H34q ago I qS + ual34 7l=HxLg+ Hq14xJ4+ 7++

q} uuIS AITI HI q1(ill lcY–3cll) +1 RoI a+51 ?IEtb A FIle !Ezl13 3g AJ 1 441 711
OL
a

H+–c]oF eLI. FEej=d =={}] 711 Jax+9+ !LzH4lxk +J147t d++! iF 5cY –7
61a oILH '1] =a[]4lq 7Hx1 nb l+ q+B a-l8Lcq FEz+14'1 +laiR+4141 %Tej+cd

6+ TILL

IEaH 3xJ 713 IP ALg} HEl137J zHi tIF qdo I Lte etAg qI gl8H qlUto1 L+ +1 ql van

R=–+ cjd€ Rep g&7L 919tq olb CHc>11 d +4 q Hq ol A + HE+.

LEeH4xJ xl+ It- gA14 WItH q --g u1/\ HE}]4-] 7}q cal+ §FoJ8J B II 7t xl

7 tlaft xllt4 VR++ 71 latcH V+flxBql7ll dtI at711 8JLt Q1 44 qlxl Hzl13xJ &

# 7l+ 3txj6}al LII 41441 711 dE,+T + 91l-+{[=q $31 '#3).

[nB: 5 --3] EEZH3 lg BgS

, . B} 48

Oja

20_Y _B _cg HEH 38 S /H4l6F-aLl =ZH=t1 d ( FEb BaHN %U) B gAj7 1 HF

EFLi LF

23456789 IO

B XF£X] 6+I+q CJIIEbFXI ZEda



11158 ER+laB nplg91 ggIF fjll

!Ed]44 xlao1 +7}BIB}711 +c+IAla t+1(41 a8gH += gEt VtcY, +ctlxllt+ +!#
EF a +cI lb 4?]xIa(41 HzH44 61 7HBIY 4714 Hxtql11 tajE tIle T– tEl of

a41(II/lb [3§l Ew4]q 7l+ XIFr $4161 aJ Rai + 1IEE

[ 3g 5–4] EEaHZg gz IFPJ A16

SEa aa iac &

q'yo 1 g : SPy LP

agB //1

aBEI CIFH 8WI g. E Fg naH xfI XF(PfI bFXFXF ub HaHaaIF) b V+o1 aHI =

aH BEI catI gR CJ BPI +cd CHI £W6FXl S6F7l! EIc:jjLI [F. a/dJ Hill Al = pEI Ol

qq Ol ZgC}II £KH B + 9,iRq 61 Ram +Al [# LFXF8FagLl [F

qB . EL

4) =;g, ZF91 OI+, 0 IW

73+rjX txTa 4xjq1 t+1+ q}q7L q1+ 441 !EdH3-1 zHI- +xJ bIAIR} –E– fI– tEaH=

4+ AJ8n8}71 gal 47}CI cgI To] 711 +IL+. oja+1 !EdH37J 3=Hfq1 LH + bEzH3xd1 KIRa

AN 7l=L+ gia}j37J7Tq Barl &t-i+ 4181 hEBH44 4d+ c:1+ t7l-8l+ {JT

+ VAtX[:rg ARt +9l7} tIpLaIL+.

!Lej3xj£ qt tg 91 FL:114147} XI-3 d ansi +k <il£tq + tg of?J-of bJ+ a1

;-q 4;d+ 48982+ + cHEt 4 &tntg= 3lql-+ =tJ+ +148FaI 1l8118}a aLl:

tEcH=78 + <YVJx1 aE LI+rI LIe– all + / I BEt

q = 1[]1E I?I I B I B 1 1A + 1(bna q 1 + 1g + @



(1) 1kIHI: =q(Introduction)

bEHl4;94 tII ?H7L3 -+JHqIEt =Ua'qolz Tq ]={_ HB[13xdx} 7}xJ4 t+S A

zH4dxT FEb :?lq47L ?ILI-tII a qx I, J-EI J- 4441 pgaLb =- AH+g l7lqIEI

EPS 3 gl[ Eg : EL gg! SeIF ] [ EHS aSB
eg = bIIL ; gg OIAF gI ZSXlll EfI! E = S gb .

CHI S SCH , Ldl gO 1 6FLFg = =g g = 01 eb BSP , + gIgI ZS llb a
;HI = =SIS all , All BAH it gIF# E,Fgl AFP,FS gala PCI q = aFI Iq LIP

Fg RH 8 fill b = # # CHI gaEL IF B Y aXIS q +jab .

IEaH=gAP A7H((HjAI)

Yy6FAll g? IIb gSgl atI IF caLl EF. All 0 ISS 0 in,

II gF gOIF SF naH za IF(Uk BIg IF) b cd LE Ll. OID I AIS c£Fa 9,£7 1 =

6Fxl tIF ZFXF 27H8H +xl7 1 HFEFLI LF

a1 kI-41 q1 xlb IEa+14-g r+ Iq tlOH g–1]4 5Eej3’1 4g c48J€ Z7H Bt:+ 31+

rJXL7l+q +91 q1 gal x14-5IJ7 \t4FXF= HE =-41 + al aBU L+7th 41 Q1 t] !E

dH3417LL– ttl HOE ?ABBy a1 All+ tJ;! -Fi- 4181 a–it #4 !EHI3XJ r+4 dIAl (g

qL+b cilOIL+ oloF71-3(11 t+l + D1 U a1 a&BEth olot7le eEL aBIE !EH44xJ RFE

47g7t£xl xF7Jq CHai+ XIII TILL + 4xJ 47J e– 73+ cIAIRUg q 71(41 ute} a dH

IIb 301 tH, ++ 11 Bl Tie all aRe TIe \tX}7Feq HalO 1 tH BItlOl Bk #1+ C>1 OF71

+C+. 3tiIL+ Hej3xJ q1 a 44+ fI BiBTH 8418Lb 71+ 34 zIg+ BIg !ta #A1

gI BIIIFOE :Eaj-fc>1 oF aIL:I

• XF8q 6+a+q qI WAILEd



Ul q*H;!„H*Hl=

Hall=SgI CEng gg BJ !EZH=gxF91 QIBF A7H (OII Al )

CHad gg 2891 Ol zaC>II Al AIRS 01 aH Bn. S LF tLFqgLFEF £Fgl CHI ola

al S aca LI LF. =aXFCJ gaI = CHaI 891 BIllS SAi ?JgLl LF. CHaI SBO 1 4

AS SUN gB aHS aH OF EIFLl LF. HEP O1 3fl InC>II Al cgC>jLFb gg cg Sg

Hi CEO I BEFELI LF. EFAI [£F8HAl, CH dIg =+ O lnCljAl Sicily XWI gF LH gJ

XFd5LF C£FD gjC>1 OF £FLFb OjOF7 1 caLl EF. gRan + 9,IL[E?

naH ntl AFb TT91 UE SKI PigttI. ZfjIFJCillSIF tJ=EIPLl LF. LEaH IaAF
= egg ola, R+S gB8HI LUgaFttI, aBS 6FXl papa, Rg CJ3CHI LH6H

HI [gS +)rXl B RELIEF. ”

tEa+134 ql q TH q1 t+1$ 4Jl !Eb %+;711 4 + +q1 tale Vlbt4 4d Q1 dll

Elb Tel 73+ cJX}7[Bo1 ##11 xIII 7l+ +tH(Ground Rule)o11 tIal A7l6}714
q}41 1 + + +qB nEt 7l+ fajIEb –L£41 /J3iFoIL+ ALAJ+ +tq BTnxI- by a}

71, #418H a8 +181 ki48T71 fI AJ+ 1l6l71, GIt+1 qq oloF7] qI 7]cq=-X1 N71, xIX

=$71, D1 QH 971 = B + ciILL.

HaHng ZWgl 7 IB ++4 (CHI Al)

“gb #al7 F AIS LFq£dl S LH aFS B + 9,£Eg gi 7Fxl ijEIS %l6F7 is a
Ll LF. aAH , LLB E>FAFXFBg ghg =$ #Xll S §Hg6F7 1 ?16H IIg EIFLl EF. bAH

Lbe BFAFXF3 R+ NaS BFaUXF aH OF EtLl LF. /WAH , AjB91 OjOF7 IB USaF

[]I C)171 tlb Rg XFBFSE seam LFtHUB agaR LF 7] a gpS HILL Uk

BbF8FXl t)JgLl LF. AIS +8FXl ELD a EF8PI LF HILLBFXI Pig Li LF. UAH . a EJ

CHI ZFXFgFAf SaFE LFS AFBtLOt SPg UH 771 C}ISRi PIC LIL[. LFJAH . gIIs +9

aFxl EFa HI +qq b£kE gS b7d B C) IO b7 1 aLl LF. tjFQF aFS NIi Sg a #c#

c3Al aXES Eg aM LF OjOF7 IS [Fg gAjS c#7 ;iH k #£Ll LF. OjaAH . Al B7 F

EEIS Ol SCH LH Ha Eq EFLI LF. Q IN a j+£10ll =+ egl8FtJ LI DF? gAl [I BE

aFLFa gZFEI = ++q Ol el LP# El ££Fg8H +Al = aLl LF. '’

qagWzq IBaEg gqql+g . Q



He+1348 44(B+)qI tjBJ 8l38- TIE+. Hq434xk 444 Al+anAl 73+ q
ARtsayI +Z{F4 8tH++ 4 IB}-cH Tq q1 ==+ lo1 aFb gt#+ 41711 3Rd
TI 4 q +q 7l+ Leg oF +t+.

!£aH3;g zn (eIF)CHI LHZF eg(tRIAI)

gSgF 3g g =$ CHa EFalgl iBiS abS acH Ll LF. AIRS A7H InDIea

Lrg LaI CHI Al CHaIRS yaH S EFXI ?BFa RPI cd BMI Al 30F7 FDI O IOUIS + 91

b 7 IRI S 7FXj711 E Ucd LI [F. All EaAH EF4jCHI Al CH RgS SCH OF SF BAllS g//11

+=gIg Ucd LI EF. HI WAH =FljCll A1 b EHSIF y&I LaIR, BAllS S yUHI tH8H LF

CLEO O FOIL IC>1 BS Ball LFb Ucd LI LF. LFJAH Eal b ;qI AIH aHgal BS g7F6F

a. BHS ELCaS 8 gB EFAFXF3S EFqAj2 b 7F§F Sg bFbgS +JUj6PI SUI Al

B eli S Ucd LI LF. CHa EHAH b AHRF£ SLPCJqI, CH7 ICHjAl gaI b ++ Eg BP

c93CHI tH8H E[ca6Fn, Rg 817 Fg SU Ucd Li EF- ”

}t7Tx[Bqll I zJ3o1 ?]bx1 #c]IJ7 RSI g41€ utdt+.

(2) 2a11: oloF7l8}7] =g 871(Story-Telling & Listening)

zI %u}xkBo1 4d IE 3xJq acn, a8J4 Pa olq1 t+1+ 7t4Jq ql#4 RR #4
= ojaF7l8}= {}C+. olu11 437+ L+e tJX}x}7t o]oF71 Rf VICq97IL+ 8Fxl eJ

=+ 714 TH& xJ7l7lxl z, }l8B8B: 4= f RatE+.

3'J7Lb IH 871(Active ListenIng)+ BW =Jx}7B'1 =++ L;7l-JxI QI't71

3 %+ + 91=+ aTE 73+c>1 +$1axle 4QHtl 3xjxFE 4 %UT7BoI 4g + oIBl

B+ + 9IB+ Upq =Lqt71(Paraphrasing)} #81 7+44, caXJ T44 taY 7+418 wHE

taX}XF3_]c +X_4 £lr8F= H]+ fg qpa =BILJL+ By}4 g Be+ BH =ejy :=

# 914]= ++ +BoIL+ ++ oIQl, aT=+ \UtXF£c>1 &TIT + qIn nHL• : : r

++ +

: ++ ++ r + + +

• XFgx4 6+i4q ql tbFAj4EJQ



11158 EEaHZg ne 1891 ggIF Fjll

xIEg1 ctI ++ LLFb olot7l8L71 TJ -B7lb 4xJ4xJ 91 7t4t aRtIN el a-41 atJ- ET

+ U+ 11++x1 n+ A1 U- ul+ dH oF WEt. Q1 VIlIE– gal VxL4+o1 F#11 +ExIle

eq 73 +ISle 8JXJ8tJ-, #-71 IB tcl a 3H13 8th TIll ol-71 uH;I–DILL W'it 73=–ol

tERn BT711 +1 nHI, 71eq gAL xIXq 1111, ++ 7+xivI Did B– It-”JgJ-q1/~191 it

+x}xk2o1 x]zt8LL- uk>+ BejL+It= 4-’gol71 tq++oltt Bz117t +qca x1 x+-41q ajot
7 IB aNd} xJLHq olo}71#}x1 :--461 EdIt+l21 E, + E-81 of ajg clot IB-gI +Del+

+z, 8]a HoTtH+ =411- + 9171 uHBoltI

34+ 8FttRy €117}3E+41E HcI I + cilb NII qt AId cJ,7l-qI Hl8H gila aT

b H+Y)- +t 9]bt1, 3xJ7}7F Xt 4Jq in 44 l:A, =eIE ++in ol+al-tri J-7a

+ gILL u+lu11 E 3ktl IR Ucla +1 L+A1 ex+xleol bIatH, 7J-it 7III + IEa{!- +
= gEt. olb 2qJ41 Q1 ot71 LF+71 a417T –Tft;8l71 e191=- CLI==aLL- 31o1 EL =g

tt11 LtA1 2aH IX :leo lab 714 +tH #1 # :E! Rb HE+. EPI del 1:E7lt-:+ al+ aH

cjxTxF=q o]ot71–3 [1 IH-61 L+h- + 91 k+ A1 a+ HUll-Bk dc’1 gP-sILL

ZxJ7P EJX}7FEo1 ##-81 olat7lB LIIICla nJTlol qIN "=q +e1 7} qI 711 +q
oF ai #-711 + +tui at+:3a41= A cq7}€!-wL£L" iFiI dB8H+ +-- ?ILI: cJA}7Uto1

an x}cHAt] 711 E++ Ull£ LIajl + ql& dajE+.

(3) 3g711: 44 tH (IssuoClarifying)

3\141b aE: VxLxFRg1 xn tI Q1 +cH 9171, eILe 71/41 +clot

co+XLXL ltd] {lga ab all a1 LI
-Exll7t T-(Hc:l71

++1 Vx}xBo1 Zeajl t+IsP ++IIi:- ca 4l8l+ IvF IIZ LFr-41 ?1 Ajan: I–3
T+8tH 4 alan-, +q+ f+1 OZ BH 71–E- +l + bye Blot 8bx1 }+ca8J-EL al F+

46112] 31]xLL- PRS 47 tq ol8H=17II(Interests), PLhl(Needs), -=41(Problem)7} #–

(Heal Bejl4jn q:b/11 BH aBBot 81 d A 61 +cHca71 ltjE+81 %} # eJ.k+ ltP(>1 nJ-3l-71,

d+++ +aH XgPt eEL ?X}XF£g] ol81l141, IF Jc= \A l+ {iI 4 ci]71 uIIILy I

347 Er-1l41S-+ abi dee- xJll+flg kt41q1 xIX uH+ fP,qt 3:-II xtg1 7l-£olcl

qnuqzq IRaaJI ggql+g . G



gB ++g FJ;HI(III&q aS(OII Al)

#al7F SOIOF Eb g;HIb CHU acJ7Fg?

gb C>17 IAl c#aIF aFb aOl EjcNCJ7FE?

[FS AFgFO 1 3 gXljC>11 EH aH CH gal Oj6H6Fg HFaFXILFE?

3 TIll q14 48 xB AjEq Veg 7ltPJ+ +b bye BIo]oF eEl 447Fb TR+1

7ltX+ HI OR PLQE UPCI 138l718 TaB 73+ #A}7FRo1 AIa eSk dq yRS
+ LyIE by q1 Ll 4+4 Qq ?tqgt + 91=+ =9+oF TIE+

(4) 49 ll: ex1 8lZ(ProblerrbSolving)

4Tl11 q +4+ 73= alaS+71 +1 qt qI?i= +b 4oltl +73 q Hay+ ajA
SU \txTxFBoI poUCH + 91b Bl 881# #41 ExileEL

a+ 61 cJ41qlxl Brainstorming(aFc’1 EIcq qtxj14 O+oIEl(q q 7 te Bel8Hxl zH

dIal Rib 6Lo1 EI cHEtE EJ 7t8FXl SE +mcq RoY 4 ql tB <]oTo1 HcI)+ +oFHIb

WH)of ol++JEt. lal cDZBtd+ coIA+XFlq tq 44 1IBCin al dI 7F71 +IEl14 +

'J+ -IF=-'1-H7] 'qB'11 +Te '1#HtI([=g $5] #3).

' XF8q qFj4q ql%FAI AEd



1115;# snH as =qlHgl scalP #X

7FaZF LH Ug

[nB 5–51 HalqYABy g]3AIB

t+lcD gg(Option List)

gael ot8H gatS gqAl a + 9,Jb y 7 FX EFc3cd LI DF?

EPH 01 tYZtBFb [FS 7 FRa S £FCNc2 Ll //F?

-Z

4

5

ol q141qlxl cJXL7 F=+ 841+ al aat71 + 1# E+cBT) 7 rkO BH 34 al 91+ + 9It+

b 7++4 41 tH8H %+711 Bbb aol fIa}LI

6+]]_tEZHAxd le Zag gcB all bcg '



(5) 5g ll: =#q(Agreerrent)

5cjllb t+1 ql Val 41 qIN Ln Tq 4 t+I?I= BJ7L8tB cbt b+AN ER V–1481

TIe dq 7}T+ tqa+ B=b U41 OIEt

7Tkqt 8H7J4Bq J+++ £i7T8T71 HaI 3Rd xb cd-An=61 Z+Z+q 41 A1 a+

BBl8}=+ =9+oF $4 41AlcJSo] CB+ ciA Txt- X+ql11 flO71, xJ6B7t kO71, el

+nazI, ==IE 4gI + + ?lb Ica x1 a4 ajot Iht
47l+ iHT!?I+ q 7 TaKed1 =rVx+xF£+ +71 BBI Il xk cHEF ;= d:-TeT

E+ + HE+.

“Ol LHgCHI 89jEFLl aF?”

“OE All CZF91 CHL IEgO E +)rg6FLFa gZf8W LIPF?”

ol All Pgl c>1 L ;SOII 891 g + tlaeLl DF?

73+ HAL7FBo1 aBd 7l+ I Q1 FR– RIcH <lal8LBl= !t u+1 L+= aol a++ al

+ 1IEt olb ciA TReo 1 EE+ 7L Tl (iII T-414 a VHS !! + 91=+ he RoIE+

“nao i dg 7Fa£kl IaF?’

“=aS c>1 gaE d%6FAl ejD aLl 7/F?”
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