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Generally, researchers have reported positive relationships between
environmental hostility and innovation in larger firms (for example,
see Flaherty, 1983 and Miller and Freisen, 1982). Similarly, Covin and
Slevin (1989) found that small businesses operating in hostile
competitive environments, characterized by intense rivalry among
firms and weak or diminishing competitive opportunities, tended to
adopt innovations with greater frequency than firms operating in
more benign competitive settings. Innovations leading to the
creation of a differential product or service advantage were crucial to
the successes of these firms.

Palmer, J. C. and Wright, R. E. (2010)
Product Innovation in Small Firms: An Empirical Assessment
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Metaphors for consuming

Purpose of Action

Object

Actions
Structure of yaray)

Consumption

Interpersona
Actions
IMECEAs]

. Holt D.B. (1995). How Consumers Consume: A Typology of Consumption

KA 2tZ AH|
Autotelic actions

SEFY A

Instrumental actions

Consuming as
experience

Consuming as
integration

Consuming as

play

Consuming as
classification

Practices. Journal of Consumer Research. 22. pp.1-16
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« Four types of consumption

— Consuming as experience -- subjective, emotional
reactions to consumption objects (assigning specific
meaning, evaluating, appreciating)

— Consuming as inte%ration -- Integrating the
consumption into the consumers self-identity
(personalizing)

— Consuming as classification -- Use of consumption
objects to classify oneself in relation to others
(classifying)

— Consuming as play -- Use of consumption (objects) as
source to interact with others (communing + socializing)

« Consumption Value
Consuming as experience < Consuming as integration <
Consuming as classification < Consuming as play

23
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